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June 29, 2001

Magalie Roman Salas

Federal Communications Commission
445 iz2in S1. S.W.

Washington, DC 20554

Dear Magalie,

Please find attached the annual complaint log (attachment #1) for the State of
North Dakota, as well as a summary (attachment #2) as required by the TRS
Order.

Please review the information, and if this information is not sufficient, please
contact me and | will be glad to provide further information.

Regards

. ’Wiﬂ &L@%éw"’\‘

Terese M. Birnbaum
Telecommunications Analyst / Relay North Dakota Administrator
Information Technology Department

Attachment #1: Complaint Log Summary for Period of June 1, 2000 — May 31, 2001
Attachment #2: Summary of Complaints for Period of June 1, 2000 — May 31, 2001
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Attachment # 2

Summary Log for June 1, 2000 — May 31, 2001
North Dakota Relay

For the period of June 1, 2000 through May 31, 2001, Sprint processed more than 100,677
outbound calls on behalf of North Dakota Relay, receiving a total of twenty-five (.025%)
customer complaints. All twenty-five complaints were filed with supervisors at one of the eleven
Sprint TRS centers. All of these complaints were resolved in a timely fashion. Additionally, one
complaint was escalated to the FCC. This informal complaint was forwarded to Sprint TRS and
the State of North Dakota for further resolutions and additional actions were taken to resolve the
complaint.



